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Amendment Transmittal 

 

A Reason for Amendment 

 

Paragraph 5 has been added to include policy for Nationwide Customer Service. 
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Par. 4 

4 Receipt for Service or Denial of Service 

 

A Providing a Receipt for Service or Denial of Service 

 

*--FSA employees will, on request, provide AD-2088 when any inquirer, applicant, or--* 

customer seeks information or requests any benefit or service. 

 

IF the request is made… THEN AD-2088 must be provided… 

in person at the time of the request. 

by telephone, FAX, email, or mail to the requestor the next workday. 

 

B Example of AD-2088 

 

The following is an example of AD-2088. 
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Par. 5 

*--5 Nationwide Customer Service 

 

A Policy 

 

Nationwide Customer Service allows users to perform services for customers on a 

nationwide basis from 1 location, eliminating the customer’s need to visit multiple offices 

when performing program signup and reporting activities.  Unless otherwise stated in the 

program handbook for which Nationwide Customer Service activities are being performed, 

the guidance in this paragraph will be applicable to all Nationwide Customer Service 

activities. 

 

B Using Nationwide Customer Service 

 

If using Nationwide Customer Service, the following actions must be completed by the office 

performing Nationwide Customer Service activities (transmitting office). 

 

Step Action 

1 While working with the customer, contact the County Office that Nationwide 

Customer Service is being performed for (receiving office) to ensure that all 

necessary documents are properly generated. 

2 Notify the receiving office of the actions completed and inform them specifically of 

which documents are being transmitted to their office. 

3 Scan and review the documents, for legibility and completeness, that are being 

transmitted to the receiving office. 

4 Transmit the scanned and reviewed documents to the receiving office by email unless 

another transmittal method, such as Box or OneSpan, is agreed upon by the 

transmitting and receiving offices. 

5 Maintain the documents according to 32-AS. 

 

Note: If a legible scan cannot be achieved, make a copy of the documents and mail the 

original documents to the receiving office. 

 

The receiving office must complete all of the following: 

 

• review received documents for legibility and completeness 

 

• respond by email to the transmitting office by COB the following workday that the 

documents have been successfully received 

 

• maintain the documents according to 32-AS. 

 

Note: If a legible scan was not achieved by the transmitting office and the documents were 

mailed, upon receiving the original documents in the mail, notify the transmitting 

office by COB the following workday that the documents were successfully 

received.--* 
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