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Par. 555

Treasury Offset Payments

A Overview

Delinquent FSFL’s will be referred to TOP 120 calendar days after the installment due date.
The National Office will initiate the referral to TOP to offset any payments due to the
borrower.

County Office Action

County Offices shall set the “Other Debt Offset” flag in FSA-FS, under Customer Profile, on
all borrowers listed on the delinquent FSFL, according to instructions provided in 1-FSFL,
subparagraph 262 E.

State Office Action

After receiving notification of a Treasury offset, the State Office shall e-mail the following
payment information to Stacy Carroll at stacy.carroll@wdc.usda.gov and cc
laura.schlote@wdc.usda.gov:

name and address of borrower
State and county

year and FSFL number

date of treasury offset payment
e treasury offset payment amount.

National Office Action

The National Office will contact OBF to obtain the exact net payment offset amount to be
entered in DLS. OBF will recognize payments in CORE once payments have been applied to
DLS using the Treasury Offset Payment option.

Note: Only National Office users will be able to enter Treasury offset payments in DLS.
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Par. 556

*--556 Deferrals

A Overview

6-18-24

The deferral process in DLS allows a borrower to defer payment(s) and extend their loan
maturity date.

DLS will not allow a borrower with an active deferral to apply for a new FSFL.

National Office will determine and record the next installment due date in DLS for all
delinquent borrowers.

DLS will automatically establish the next installment due date for current borrowers.

Important: Users processing deferrals for delinquent borrowers must coordinate with their
STO specialist and National Office to determine and record the appropriate next
installment due date.

Note: FSFLs with the following conditions cannot be deferred:

e original 12-year term
e secured with an ILOC
e (CCC-777 deferral request received after the loan maturity date.

Action

Complete the deferral process according to the following table.

Step Action

1 | Select the borrower according to paragraph 22.

2 | The Process Application Screen will be displayed.

Customer Management

Process Application =
Printer Friendhy

Process Application

The first time a new application is entered, select "Add Package".

Loan Making

Add Package
Action: Select an Action -
LS -
Transfer/Assumption Type of
Date Received Request Type Assistance Status Status Date
LS - Dashboard
— 1 11-12-2015 _ 500
FSFL Loan Servicing @ 11 -fFs 2016/00001(P) 20,000.00 Completed 11-16-2015
= == g 500
Special Servicing ® 11-r5 2016/00002 30,000.00 Completed 11-16-2015
g 2 02-28-2011 -
Transactions L 32,985.24 Closed 09-23-2011

11-FS 2011/00002

From the left navigation bar CLICK “FSFL Loan Servicing”.
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Par. 556
*--556 Deferrals (Continued)

B Action (Continued)

Step Action
3 | The Select Facility Loan to Service Screen will be displayed.

Customer Management

Loan Making

Select Facility Loan to Service

— acton:
Tromsfer/Assumption || Select | Loan Number | Fund Cods | Loan Type | Date of Loan | Loan Amount | Tem | status

2015/00001 11 FS 09/28(2015 £40,860.00 7
LS - Dashboard

FSFL Loan Servicing

Select Facility Loan
Spedal Servicing

Transactions

Select the radio button of the applicable loan.

Note: Only loans with a status of “Active” can be deferred.
4 | Use the “Action” drop-down list to select “Loan Deferral”.

Customer Management — -
Select Facility Loan to Service
= Acton:
Transfer/Assumption [ 5<lect | Loan Number | Fund Code | Loan Type | Date of Losn | Loan Amount | Term | Status |

@  2015/00001 11 FS 09/28/2015 $40,860.00 7  Active
LS - Dashboard

Loan Making

FSFL Loan Servicing

Select Facility Loan

Spedal Servicing

Transactions

CLICK:

e “Loan Deferral”
° “GO”
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Par. 556
*--556 Deferrals (Continued)

B Action (Continued)

Step Action
5 | The Deferral screen will be displayed.

Customer Management
Loan Deferral
Loan Making
s

Transfer/Assumption Loan Mumber: 2015/00001 Payment Status: Behind

LS - Dashboard Installment Due Date: 03/28/2016 Loan Maturity Date: 05/28/2022

FSFL Loan Servicing
* CCC-777 Received Date: I:IJ * Deferral Year(s): () 1

Spedial Servicing Financial Analysis Completion Date: I:I =] COC Determinztion:
Transactions COC Determination Date: I:I =
NATS

Save Cancel

Important: CCC-777 Received Date and Deferral Year selection must be
completed and saved to initiate the deferral process.
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*--556 Deferrals (Continued)

B Action (Continued)

Step

Action

6

The Deferral Screen will update including an updated deferral status and resulting
loan information sections.

et BB oSl Message: Deferral information has been successfully saved.

Loan Deferral

Transfer/Assumption
U - Deferral Status
LS - Dashboard Deferral Status: Pending Deferral Status Date: 05/22/2024
AR S SIE LT Loan Information
Select Facility Loan
Loan Numbar: 2021/00005 Payment Status: Behind
Spedal Servicing

Installment Due Date: 08/05/2022 Loan Maturity Date: 08/05/2025
Transactions -

Deferral Information
NATS N _ . =
CCC-777 Recaived Date: =] * Deferral Year(s): (@) 1
Financial Anzlysis Completion Date: l:l = COC Datermination:

Producer Withdraw Date: l:l = COC Determination Date: l:l =

Resulting Loan Information

Mext Installment Due Date: Mew Maturity Date: 08/05/2026

| Save | | Delete | | Cancel

New Maturity Date will auto populate based on the deferral year selection.

If the payment status is “behind” the National Office will determine and record the
next installment due date.

If the payment status is “current” the next installment due date will auto populate.
This date will be exactly 1 year following the upcoming installment due date.

Note: Financial Analysis Completion Date, COC Determination, COC
Determination Date, and Next Installment Due Date fields must have entries
before the deferral can be submitted for 2" party review.

6-18-24
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Par. 556
*--556 Deferrals (Continued)

B Action (Continued)

Step Action
7 | When all necessary fields have been completed the “Submit for Review” button
will display.

Customer Management

Loan Deferral

Loan Making

1S - Deferral Status
Transfer/Assumption Deferral Status: Pending Deferral Status Date: 05/22/2024

LS - Dashboard

Loan Information

FSFL Loan Servicing Loan Mumber: 2021/00005 Payment Status: Behind

Installment Due Date: 08/05/2022 Loan Maturity Date: 08/05/2025

R el Deferral Information

Transactions * CCC-777 Recsived Date: = * Deferral Year(s): (@ 1

NATS Financial Analysis Completion Date: = COC Determination:
Producer Withdraw Date: I:I = COC Determination Date: =

Resulting Loan Information

MNext Instzllment Due Date: 08/05/2025 Mewe Maturity Date: 08/05/2026

| Save | ISubmitFor Reviewl | Delete | | Cancel

CLICK “Submit for Review”.

Note: Upon submission for review the user will no longer be able to edit the
deferral. Another user must complete the 2™ Party review.
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Par. 556
*--556 Deferrals (Continued)

B Action (Continued)

Step Action
8 | The Loan Deferral 2" Party Review Screen.

Loan Deferral

Deferral Status

Deferral Status: Under Review Deferral Status Date: 05/22/2024
Loan Mumber: 2021/00005 Payment Status: Behind
Installment Due Date: 08/05/2022 Loan Maturity Date: 08/05/2025
COC-777 Received Date: 05/21/2024 Deferral Year{s):

Financial Analysis Completion Date: gs/22/2024 COC Determination: a, ad
b Approwv

COC Determination Date: g5/22/2024

Resulting Loan Information

Next Installment Due Date: 08/05/2025 Mew Maturity Date: 08/05/2026

I Approve ” Reject I Cancel

Upon review, if recorded information is:

e accurate, CLICK “Approve”.
e not accurate, CLICK “Reject”.

Note: Upon rejection the deferral will return to pending status where deferral
information can be edited.
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*--556 Deferrals (Continued)

B Action (Continued)

6-18-24

Step

Action

9

Deferral confirmation message.

Message: Loan 2021/00005 has been deferred.

Loan Deferral

Deferral Status

| Ceeterral Status: Approved | Deferral Status Date: 05/22/2024

Loan Information

Loan Mumber: 2021/00005 Payment Status: Behind

Installment Due Date: 08/05/2022 Loan Makurity Date: 08/05/2025

Deferral Information

COC-777 Received Date: 05/21/2024 Deferral Year{s): 1
Financial Analysis Completion Date: S22/
¥ e TElE e COC Determination: Approved

COC Determination Date: gs5/22/2024

Resulting Loan Information

MNaxt Installment Due Date: 08/05/2025 Mew Maturity Date: 08/05/2026

An erroneously approved deferral can only be reversed by National Office.

Note: Once a deferral has been approved in DLS the results can be viewed on the
Loan Inquiry Screen.
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*--556 Deferrals (Continued)

C Loan Inquiry Screen

User can confirm the next installment due date and the updated payment status.

FSFL Loan Inquiry

History

Loan Information

Loan Mumber: 2021/00005 Loan Amount: £650.00
FSA State: California (08) Loan Term: 3
FSA County: Merced (047) Interest Rate: 2.500%

Installment Status
Current Amount Due: 50,00 Mext Installment Date: 08/05/2025

Dizily Interest Accrual: $0.044521 Mext Installment Amount: £227.59
Payment Status: $0.00 Current - Deferred Mext Installment Total Due: £227.59

Loan Payoif as of Accrual Date

|{

J QOutstanding Loan Principal: £650.00
Accrual Date: | 05/22/2024 = Outstanding Loan Interest: £45.41
Total Qutstanding Loan Amournt: $695.41

| Cancel | | Make Payment

[ T TN N Tt L B B~ Lo PR PP

User can also view deferred payments on the “History” portion of the Loan Inquiry Screen.

Note: Deferral History will include all behind and future payments approved for deferral.

FSFL Loan Inquiry

Summary

|

Loan Information

Loan Mumber: 2021/00005 Loan Amount: 650,00
FSA State: California (08} Loan Term: 3
FSA County: Merced (047 Interest Rate: 2.500%%

Loan History Transactions

Effective Date Transaction Amount | Transaction Date and Time

08/06/2021 Assumption ML & 08/06/2021 18:52:27
08/06/2021 Loan Creation 5650.00 08/06/2021 08:19:28

Deferral History

Effective Date Installment Amount Installment Due Date

D=ferral 05/22/2024 5227.09 08/05/2024
D=ferral 05/22/2024 5227.09 08/05/2023
D=ferral 05/22/2024 5227.09 08/05/202

6-18-24 2-FSFL (Rev. 1) Amend. 8 Page 7-125



Par. 556
*--556 Deferrals (Continued)

D Withdrawing Deferrals

Step Action
1 | User can withdraw a deferral by recording a “Producer Withdraw Date”.

Loan Deferral

Deferral Status

Deferral Status: Pending Deferral Status Date: 05/22/2024

Loan Information
Loan Mumber: 2021/00005 Payment Status: Behind

Installment Dus Date: 03/05/2022 Loan Maturity Date: 08/05/2025

Deferral Information

* CCC-777 Received Date: (g5721/2024 (2 * Deferral Year(s): @) 1
Financial Analysis Completion Date: I:I ‘u_ﬂl COC Determination:
Producer Withdraw Date: 05/22/2024 ‘u_ul COC Determinztion Date: I:I \‘_"]

Resulting Loan Information
Mext Instzllment Due Date: Mew Maturity Date: 08/05/2026

| Save | | Delete | | Cancel

CLICK “Save”.

Note: Only deferrals in a “Pending” status can be withdrawn.
2 | Withdraw confirmation message.

2

ms - Routing  p, you want to withdraw this deferral?

dther FSA ¥ |Help |Contact Us |Logout of eAuth |

CLICK “Yes” to complete the withdraw.

Note: Once a deferral has been withdrawn the deferral screen will be reset to
blank.
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*--556 Deferrals (Continued)

E Deleting Deferrals

557-599

600-602

603-605

6-18-24

Par. 556

Step

Action

1

Deleting a deferral.

Customer Management

Loan Making

Loan Deferral

LS - Deferral Status

Transfer/Assumption Deferral Status: Pending Deferral Status Date: 05/22/2024
LS - Dashboard

Loan Information

FSFL Loan Servicing Loan Mumber: 2021/00005 Payment Status: Behind

Select Facility Loan Installment Due Date: 08/05/2022 Loan Maturity Date: 08/05/2025

Spedial Servicing

Deferral Information

Transactions * CCC-777 Received Date: = * Deferral vear(s): (@) 4

Resulting Loan Information

Mext Instzllment Due Date: 08/05/2025 Mew Maturity Date: 08/05/2026

[ save | [ submitFor Review | | Delete | [ Cancel

NATS Financial Analysis Completion Date: (5372272024 [ COC Determination: | Approved W
Producer Withdrav Dates [ | () €OC Determination Date: =

CLICK “Delete”.

Note: Only deferrals in a “Pending” status can be deleted.

Deletion Confirmation Message

N8 Do you want to delete this deferral?
| Yes || Mo |

= =

CLICK “Yes”.

Note: Once deleted the deferral screen will be reset to blank.

(Reserved)

Part8 (Withdrawn--Amend. 4)

(Withdrawn--Amend. 4)

(Withdrawn—Amend. 3)
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