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USDA’s Farm Service Agency (FSA) will broaden the use of the Disaster Set-Aside (DSA) loan

provision, normally used in the wake of natural disasters, to allow farmers with USDA farm loans who

are affected by COVID-19, and are determined eligible, to have their next payment set aside. In some

cases, FSA may also set aside a second payment for farmers who have already had one payment set

aside because of a prior designated disaster.

FSA direct loan borrowers will receive a letter with the details of the expanded Disaster Set-Aside

authorities, which includes the possible set-aside of annual operating loans, as well as explanations of

the additional loan servicing options that are available. To discuss or request a loan payment Set-

Aside, borrowers should call or email the farm loan staff at their local FSA county office.

The set-aside payment’s due date is moved to the final maturity date of the loan or extended up to

twelve months in the case of an annual operating loan. Any principal set-aside will continue to accrue

interest until it is repaid. This aims to improve the borrower’s cashflow in the current production cycle.

FSA previously announced it was relaxing the loan-making process and adding flexibilities for

servicing direct and guaranteed loans to provide credit to producers in need. Direct loan applicants

and borrowers are encouraged to contact their local FSA county office to discuss loan making and

servicing flexibilities and other needs or concerns. Customers participating in FSA’s guaranteed loan

programs are encouraged to contact their lender. Information on these flexibilities, and office contact

information, can be found on farmers.gov/coronavirus.

FSA will be accepting most forms and applications by facsimile or electronic signature. Some services

are also available online to customers with an eAuth account, which provides access to the 

farmers.gov portal where producers can view USDA farm loan information and certain program

applications and payments. Customers can track payments, report completed practices, request

conservation assistance and electronically sign documents. Customers who do not already have an

eAuth account can enroll at farmers.gov/sign-in.
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USDA Service Centers are open for business by phone appointment only, and field work will continue

with appropriate social distancing. While program delivery staff will continue to come into the office,

they will be working with producers by phone and using online tools whenever possible. All Service

Center visitors wishing to conduct business with the FSA, Natural Resources Conservation Service or

any other Service Center agency are required to call their Service Center to schedule a phone

appointment. More information can be found at farmers.gov/coronavirus.
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