
Conduct USDA Business Online by 
creating an eAuthentication account. 
The Internet allows you, the customer, access to USDA information 24 hours a day, seven days a 
week. You can fill out and submit electronic forms (eForms) any time of the day or night from 
anywhere you have Internet access. This new service delivery option allows you to complete and 
file your own forms or applications online, because your signature is already electronically "on file." 
Information submitted to the Federal Government remains safe and secure because every 
customer has a unique User ID and password; only authorized USDA employees can access your 
information. It's safe, saves paper, saves a visit to your local USDA Service Center and provides 
electronic tracking of all your USDA transactions. 
 
How to Sign Up for eAuth 
 
Begin the process by reviewing the information at the USDA Website www.eauth.egov.usda.gov. 
This website describes the services available for Level 1 and Level 2 Accounts. Level 1 and Level 2 
Accounts require that you have an email address so you can register, create a customer profile, 
and be able to respond to a confirmation email. Level 1 Accounts do not require you to provide 
proof of your identity at a local USDA Service Center. Level 1 Accounts provide limited access to 
certain USDA Web site portals that require no authentication or authorization. A Level 2 Account 
does require a visit to a USDA Service Center with proof of your identity. That is because a Level 2 
Account allows you access to complete and submit documents and forms electronically. 
 

LEVEL 1 ACCOUNT 
S T E P1. To obtain a Level 1 Account, you may self register online at www.eauth.egov.usda.gov. Scroll 
down and click on the button that says “Sign Up for a Level 1 Account.” Complete the brief customer 
profile. 
S T E P2. You will receive a confirmation email, and you must respond to it within 7 days to activate 
your account. 
 

LEVEL 2 ACCOUNT 
S T E P1. To obtain a Level 2 Account, you must complete an 18 question customer profile and prove 
your identity by presenting state or federal photo ID at a local USDA Service Center. Go to 
www.eauth.egov.usda.gov, scroll down and click on “Sign Up for a Level 2 Account.” Complete 
your customer profile, which includes designating your user ID and password created by you, contact 
information and email information. The data you enter in your customer profile must match the data on 
the document you use as identification at your local USDA Service Center. Example: Your first and last 
names and address must match the government-issued photo ID you plan to use to prove your identity. 
Identify proof can only be verified by one of the following documents: Current State Driver’s License, 
State Photo ID, US Military ID, or United States Passport. 
S T E P2. After completing your customer profile and submitting it online, you will receive a confirmation 
email, and you must respond to it within 7 days to activate your account. 
S T E P3. Then you must complete the “Identify Proofing” process by visiting a local USDA Service 
Center. You will be required to present the eligible photo ID to an USDA employee who will verify your 
identity and enter the expiration date of the ID document used. 
S T E P4. The USDA employee then will update your customer profile to a Level 2 Account. You will 
have access to USDA online applications and forms within one hour of your account being updated. 
 
You now have access to complete and submit documents and forms electronically. USDA continues to 
update and make more forms and programs available electronically. 


